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Support



What are you likely to 
face/report?





Who helps with these issues?

Sports Club Committee SU/CCSAH Staff

Formal University Reporting Process



Committee
Examples:
• Initial fall out between club members
• Initial disagreements between committee members

Keep a record of what has been said
and agreed within your committee.
If these issues escalate, bring them
to SU / CCSAH



SU and CCSAH staff
Examples:
- Any issues already raised to committee

that have escalated
- Medical concerns
- Wellbeing/welfare concerns
- Financial concerns

- S.U. Contact – Alex Cotter
- CCSAH Contact – Ellie Walker



Formal University Process

Report + Support:

- Use this process to report any serious concerns and issues such as domestic abuse, 
bullying, harassment, discrimination, hate, spiking, sexual violence. This process will lead 
to support. This can be anonymous

Raise a concern:

- Use this for general wellbeing concerns, e.g. financial, mental health, disability. This process 
will lead to support

If you are at risk of immediate danger or harm, or have any injuries that require immediate 
attention, please call emergency services on 999. If you are on campus, you can also call 
security on 01227 922355.



What is Report and Support?



Speaking to an Advisor



Reporting Anonymously



What can Student 
Wellbeing and Support help 
with?

• Mental Health & Wellbeing
• Leaning and Placement Support Plans
• Commuter students
• Financial support & cost of living
• Emergency phone numbers
• International Students
• Student conduct



Student Wellbeing
and Support

• Direct members to Student Wellbeing and Support when helping 
students in non urgent situations

• Drop In sessions at Maxwell Davies building
• Email - studentzone@canterbury.ac.uk
• Phone - 01227 922222
• Website - Your health and wellbeing | CCCU

mailto:studentzone@canterbury.ac.uk
https://www.canterbury.ac.uk/study-here/student-life/supporting-you-to-succeed/your-health-and-wellbeing


SafeZone



Links

- Report and Support
https://reportandsupport.canterbury.ac.uk/

- Student wellbeing and support
https://www.canterbury.ac.uk/study-here/student-life/supporting-
you-to-succeed/your-health-and-wellbeing

https://reportandsupport.canterbury.ac.uk/


Final notes

• Don’t be afraid to report
• If you are considering reporting something, then you 

should
• If in doubt, ask!
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